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The oldest bank in Minnesota

Root River State Bank
Internet Banking Guide




Log In to Internet Banking

The oldest bank in Minnesola
ESTABLISIIEIY 1354

INFORMATION:
Home
Personal Banking
Ag/Business Banking
Other Services
Interest Rates
Insurance
F

Forms,

e at www.rrsbehatfield.com.

Comm

Root River State Barnk
18 SE 3rd St.

P.O, Box 517
Chatfield, M 55923
(507) B67-4120
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——» Reorder
» Your Personal

DELUXE Checles!

Reorder checks from Deluxe ard
check the status of existing orders

Welcome to Root River State Bank

Wwe have been providing the finest in personalized banking service to

Sn:luthe.a-stern Minmesota since 1856, and are recognized as being the
P Lo P L)

5% | 0g on to Internet Banking from our website
It's a simple click to
Contact § login and enter your User ID and PIN. Sae curfent rates

Disclosures: Privacy Moticd
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INTEIRNET
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o |-:|:|'_-|Er in cornmunity banking. We are = Lugm-
ity Of 2,294 people, inHe
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 rOressive
Whether
Vite ol
55 with

Support
Learn more
Security Tips

WEHATT"S NEW
Spring CD Specials!

CREDIT CARINS
apply for a credit
card online!

apply Online
My Account

Try our Demo before
you get started!




Test Your Browser

Home Help Test Browser

FROOT RIVER STATE BAMK + 18 SE ZRD ST CHATFIELD, MM AS923 + [(S07) 867-4120

Welcome to Root River State Bank Internet Banking!

You must be enrolled to use the Root River State Bank Internet Banking system. If you have
give us a call at 5S07-867-4120 or go to the Root River State Bank home pags
Please enter your Internet Banking ID and PIN below. If vou require asas

this page for more information ar to contackt us,

not yet enrolled, please
misionyr and enroll.
ik at the top of

SECURITY TIP: “We recommend that you DD MOT USE a public g
Banking.

Before you get started, please
test your browser to make sure you
have the most secure encryption
method available. If not, you may
have to download a higher
encryption level.

Internet Banking ID || |

Internet Banking PIMN | |

[Submit ]

* Microsoft Internet Explorer Wersion S ar higher saves use
automatically complete any login for you, This allows people
logins without knowing your passwords, To see how to turn

clickitowerify



Initial Sign On

—STATE BANK-

B9, iver

ROOT RIVER STATE BANMK + 18 SE ZRD ST CHATFIELD, MM SS923 « [(S07) 267-4120

Welcome to Root River State Bank

You must be enrolled to use the Root River State Bank Interne YOU are given a User |D at

give us a call at 507-867-4120 or go to the Root River State

Flease enter vour Internet Banking ID and PIN belaw. If vau the t|me you apply for |nternet

this page for more information or to contack us,

SECURITY TIP: We recommend that you DO MOT USE a edblic banking and a temporary
Banking. PIN

Internet Banking ID |

Internet Banking PIN | |

[Submit |

* Microsoft Internet Explorer Wersion S ar higher saves user names and passwords, IE will
automatically complete any login for you. This allows people at your computer to use your
logins without knowing your passwords. To see how to turn this off, click here

You will be prompted to change
your temporary PIN so

do NOT tell Microsoft Internet
Explorer to remember your password!




Changing Your Temporary PIN
(ol

Biset
—STATE BANK-

When you first sign in
you will be prompted to

ROOT RIVER STATE BAME + 18 SE 3RD 5T C

change your PIN

Enter your current PIN

Enter your new| pin

Re-enter your new PIN (to werify the change)

T

Your new PIN
requirements will be
posted.




Changing your User ID, PIN & Email Address

@ﬁﬁwﬁ

5 —STATE BANK—
Privacy .
Contact Help Statement Exit
MetTeller Options
Personal | Account | Alerts | Display

ROOT RIVER STATE BAMEK + 18 SE ZRD ST CHATFIELD, MM S5923\ (S07)] S67-41Z20

System Message
Your new Personal ID has been activated.
Your e-mail address has been changed.

Feset Logy Count
Personal Options
Change Current

PIM { enter twice) |

Personal ID JaneD

janed@yahoo.com

Change E-mail Address

You can change your user ID,
PIN or email address

You can also view our

_ Privacy Statement here!
under Options-Personal



Changing Your Account Names
ﬁ&tpﬂ?@&

—STATE BANK-

Privacy

Statement S

Contact Help
NetTeller Options

Personal | Account | Alerts | Display
ROOT RIVER STATE BAME + 18 SE 2RD 5T CHATFIELD, MM 55923 + [S507) S67-4120

WiEwy | 20 Accournts W |[:|er page, Total Accounts: 10

Current

Account Pseudo Mames lane Checking

Safe Deposit Box

loe Checking

Jim Bob Savings

House loan

Farm Feal Estate

Farm Loan

| |
| |
| |
| |
Jenny Savings | |
| |
| |
| |
| |

My CD

His CD

Account Display Order

Jans Checking & * Since we do not use account numbers
afe Deposit Box —

Joe Checking e within Internet Banking, you can go

Jimm Bob Savings &

“submit [ t0 Options/Account to give them your

own name.




Setting Up Alerts
HaoBEs!

—STATE BANK-

Privacy

Statement Sedls

Contact Help

NetTeller COptions

Personal | Account | Alerts | Display
ROOT RIVER STATE BAMK + 18 SE SRD 5T CHATFIELD, MM 55923 + (S07) S67-4120

| Edit Event Alerts |

Event Alert Options
Mo Event alerts have been set up.

Mote: Maxinmum of 15 Balance Alerts Add Balance Alert

Balance Alert Options
Mo balance alerts have been set up.

Mote: Maximmum of 15 Item Alerts Add Item Alert

Item Alert Options
Mo item alerts have been set up.

Mote: Maxinmum of 1% Personal Alerts You Can even Set up alerts Or

Personal Alert Options _
o personal alerts have been set reminders for yourself to

show when you log onto
Internet Banking




Viewing Accounts

Privacy

Statement Sl

Contact Help
MetTeller Options

Accounts | Interest Rates

FOOT RIVER STATE BANE + 18 SE SRD ST ot i gL SS9Z3  [(S07) 267-4120

YWelcome to "our Community Bank for Generations."

You can view as many

accounts per page as you

Wi | 10 Accounts V|r:|er page. Total Accounts: 8 Would I|ke

Account Listing

Account Balance Status

TRAD CKG 0001 $4,030.63 | Select Activity ... v
HERT INT 0002 $773.24 | Select Activity .. |
RE LOAMN D003 $85,626.66 | Select Activity ... v
RE LO&N 0004 $387,083.52 | Select Activity .. ¥
RE LOAN 0005 $179,683.21 | Select Activity ... |
AG LOAN D00 $8,806.77 | Select Activity ... ¥
AG LOAN 0011 £213,000.00 | Select activity .. |
AG LOAN 0012 $40,243.70 | Select Activity ... |

Customer Summary Information

2 Deposzit accounts with a total balance of $5,702.27

[E-oR SN U PRI IR S Y [ I ) [ S R i T R R I T Y



Account Options

Privacy

Statement s

Contact Help

MetTeller Options

Accounts | Interest Rates
ROOT RIVER STATE BAMK » 18 SE IRD ST CHATFIELD, MM S5223 » (S07) S67-4120

YWealcome to "our Community Bank for Generations."

Select from one of the

following options to work
with your accounts

@vou have 2 new alerts...

Wigwy | 20 Accoumnts W |r:|er page. Total Accounts: 11

Account Listing
Account Balance Status
Jane Checking £F73.24

Select Activity ... Vl

Safe Deposit Box | Select Activity ... Vl

Joe Checking £4,930.63 Select Activity ... A

Jirn Sa"."ir-IQS $123.2E| Select .I':".I:ti"."it"."-..

. Transaction History

Jenny Savings £700.56 Cownload

House loan £B85,626.66 Sl Sl
Transfers

Farm EE Loan £3587,023.52 Select Activity ... w

Farm Loan $179,683.21 | Select Ackivity .. v

My CD £2,000.00 | Select Activity ... |

His CD £1,500.00  Select Activity .. v

AL, M.l - oo A= e Ii—\-_l__J_ [ TR - a.a.l




Ro0!

Main

Current Account:

metTeller

Viewing Account History

Under Transaction History

piver

_ STATE BANK—

Transactions from 03/07 /2006 to 03/22/2006

Wiew Transactions Since:

03/22/2006
03/22/2006
03/20/2006
03/20/2006
03/20/2006
03/17/2006
03/16,/2006
03/16/2006
03/16/2006

03/15/2006
03/15/2006
03142006

03142006
03/13/2006
03/13/2006

Check no.
8611

2510

25082

F15050001

2506

82509
8507

Options
Transaction History

Jane Checking w

Select your range of
transactions to

| Dowvnload

Last 15 days w

MOTE: Click on a column name to sort transactions by that colunan in ascending (#2) or descending (%) order.

Description

FED incorming item

ATM Processing

DDA INCLEARIMG CHECE
IMNS. &xa EQUITABRLE
PEEFT 220 5t Paul Postal E
TRAMSFER TO LOAM

DDA TMNCLEARIMG CHECE

ACH

Internal transfer

PBE Renewsal POST BULLETIM
DDA REGULAR DERPOSIT
CHECEPAYTMT

3000000007 03/11/06
CHECE#-8a60a6

DDA REGULAR DERPOSIT
DDA INCLEARIMNG CHECE
DDA INCLEARING CHECK

Deb
-$21.
-£10
-£326.
-£15

-£579
-£291,
-£15.
-$75.
-£400

-f1Z2.

-t=2,8844,

-f15
-f£348

its
=1

o2

oo

L0 AN
B0 A0

19 Ak
ao
00 &0

L0020

00 &k

28 80

.00
S

Privacy
Statement

Credits

£2,070.80**

£2,850.00**

Exit

ATFIELD, MM 55923 « [(S0O7) S67-4120

Current Balance: $773.24
Available Funds: $1,564.28

£740,465
£762.45
£773.24
809,24
024,24
£1,404.04
t1,605,23
£1,710.23
£1,785.23

$£2,185.23
£2,197.23
£125.43

£3,010.71
£160.71
$175.71



More account information found
under transaction history

NetTeller

Qptions

Main |

Transaction History |

Download | Statements |

Current Account: | TRAD CKG 0001

Transactions from 0470172006 to 05701 /2006

Stop Payments |
ROOT RIVER STATE BAMK + 18 SE ZRD ST CHATFIELD, MM SS5923

Transfers

(S07) 2&67-4120

Current Balance: $275.41
Available Funds: $250.41

iew Transactions Since:

Last 20 davys e

MOTE: Click on a colunmn name to sort transactons by that column in ascending ) or descending (V) order.

0570 1,/2006
OS/01/2006
O4/25,/2006
0472 1/2006
O<4/19/2006
O4/17/2006
O<4/17/2006
O4/17/2006
O<4/14/2006
O4/10/2006
O4/10/2006

O4/06,/2006
O4/06/2006
O4/03/2006

Check no.

Descriptio
transfer to

SCH processing -£75

1391 DDA IMCLEARIMG CHECE —$1,34D

1=93 CoOA IMNCLEARIMG CHECE -£210

1389 DDA IMCLEARIMG CHECE —$4DD

SERVICE CHARGE -£5

1388 DDA IMCLEARIMG CHECE —$1,E|9E|

1=90 (R EEass =t =l T | S -£12,000

-£165.

7 e -+1,300
View account balances )

1 -£847

and date of last
statement & deposit

-£50

Totals:

Account Details

Additional MNames on This Account:

%17, 033.58

Dehits

.00
.00
.00
.00
00 5C
.00
.00

10 850

REINFLRY

44

04

Credits
£50.00 £250
£200
275
£1,615
£1,825
£2,225
£2, 230
£3,320
£15,320
£320
£336

£15,000.00 **

£2 236
+3,083
£301

2,782,093+

$17,832.93

More Details
Previous Statement Balance: $2,225.41

A1
41
A1
41
A1
41
A1
41
A1
41
51

Sl
=t
02

FRMERBER @

EQAL
HOUSING
LENDER



Downloading Information
Under NetTeller/Select Activity
Download

& g

Privacy

Statement Exit

Contact Help
NetTeller Options

Main | Transaction History | Download | Stop Payments | Transfers
ROOT RIVER STATE BANK + 18 SE 3RD 5T CHATFIELD, MN 55923+ (S507) 867-4120

Select Download for: | Jane Checking #

Download Transactions
Download Range: Download Format:
Select Range v Select Format v

Microsoft® Money (OFX)
Personal Finance (QIF)
Spreadsheet (LC5W)

You are al_:JIe to do_wnload your Word Processing (TT) e 1)

account information to your FDIC 1%

personal software. Just select LENDER
the correct format.




How do | add a Stop Payment?
Under NetTeller/Select Activity/Stop Payment

Privacy

Statement Exit

Contact Help
retTeller Options

Main | Transaction History | Download | Stop Payments | Transfers
FROOT RIVER STATE BAMK + 15 SE SRD 5T CHATFIELD, MM SS5925% ¢ (S07) S67-4120

If you enter a stop payment, you will be charged a fee of $20, which will be automatically deducted from your
account. You will be mailed a Stop Payment Order vwhich must be signed and returned to the bank within 14 days
of your submission via internet, or your stop payment will expire.

To request a Stop Payment on a pre-arranged electronic withdrawral from your account, you will need to contact
the bank directly. Stop payments for pre-arranged electronic withdrawrals cannot be accepted through Root River
State Bank website.

Stop Pavyment Entry

&y indicates a required field

Check Date |04/21/2006

Start Check Number |:| (4=

nd Check Mumber
ene checke ™ |:||| Complete the

|:| required fields

Begin Amount

End Amount

Payee

Remark

“Submit ] Cancel



How do | transfer money to another account?
Under NetTeller/Select Activity/Transfer

You can also view

the transfers you
have set up.

Contact Help

MNetTeller
Main |

Options

Transaction History Download

| Stop Payments | Transfers
ROOT RIVER STATE BAME © 18 SE ZRD ST CHATFIELD, MM SS923 + (S0O7)] S6F-4120

All transfers occurring after 3 p.m. or on a weekend will be processed on the next business days work. Be sure to
note the Stop Date if you are setting a recurring transfer. ¥ou will NOT be notified of the end date of the transiie

unless you set up an Event Alert. {OPTIOMNS — ALERTS — EDIT EVEMNT ALERTS — choose EXPIRING TRAMSFERS and
TRAMSFERS EXPIRED.)

VYiews Transfers for: | Select Account ... Vl

MNews Transfer

Transfer funds frnml Joe Checking & | Ayvailable Funds: $4,930.63

Transfer funds to | Select Account.. V|

- EEQE [0 You can set up one-time
JRLILIC RIEERITE or recurring transfers, just
oate osvezpeone | [ click on the drop down
Memo |

arrow.

rMMERBER @
EQUAL
LENDER



How can | send a secure
message to you?

@ B 1y g To send us an email
ﬂl&iy‘g! just click on

—STATE BANK- Contact!

gacy

Statement Exit

Contact Help
NetTeller Options

Accounts | Interest Rates

ROOCT RIVER STATE BAMK + 18 SE 3RD 5T CHATFIELD, MM 55923 + (S07) §67-4120

System Message
Successfully deleted message #1430946

| Add Message |

NOTE: Click on a column name to sort transactions by that column in ascending (/) or descending (V) order.
Message Center

ID Status Received: Urgency Subject

1430918 MNew  03/22/2006 High Welcome View Reply Delete
MEMBER

We are able to send you FDIC

secure messages also!




Thank you for banking with
us! We hope you enjoy our
Internet Banking product!

Please give us your
feedback!
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