
Root River State Bank
Internet Banking Guide



Log In to Internet Banking

Log on to Internet Banking from our website 
at www.rrsbchatfield.com.  It’s a simple click to

login and enter your User ID and PIN.

Try our Demo before
you get started!



Test Your Browser

Before you get started, please
test your browser to make sure you
have the most secure encryption
method available.  If not, you may

have to download a higher
encryption level.



Initial Sign On

You are given a User ID at
the time you apply for Internet

banking and a temporary
PIN.

You will be prompted to change 
your temporary PIN so

do NOT tell Microsoft Internet
Explorer to remember your password!



Changing Your Temporary PIN

Your new PIN 
requirements will be

posted.

When you first sign in 
you will be prompted to

change your PIN

pin



Changing your User ID, PIN & Email Address

You can change your user ID, 
PIN or email address 

under Options-Personal

You can also view our
Privacy Statement here!



Changing Your Account Names

Since we do not use account numbers
within Internet Banking, you can go

to Options/Account to give them your 
own name.



Setting Up Alerts

You can even set up alerts or
reminders for yourself to
show when you log onto

Internet Banking



Viewing Accounts

Hello Customer! You can view as many
accounts per page as you 

would like.



Account Options

Hello Customer! Select from one of the
following options to work

with your accounts



Viewing Account History
Under Transaction History

ACH

Internal transfer

Select your range of 
transactions to 

view.



More account information found 
under transaction history

View account balances
and date of last 

statement & deposit



Downloading Information
Under NetTeller/Select Activity

Download

You are able to download your
account information to your 

personal software.  Just select
the correct format.



How do I add a Stop Payment?
Under NetTeller/Select Activity/Stop Payment

Complete the 
required fields



How do I transfer money to another account?
Under NetTeller/Select Activity/Transfer

You can set up one-time
or recurring transfers, just

click on the drop down
arrow.

You can also view
the transfers you

have set up.



How can I send a secure
message to you?

To send us an email
just click on 

Contact!

We are able to send you 
secure messages also!



Thank you for banking with 
us!  We hope you enjoy our 
Internet Banking product!  

Please give us your 
feedback!
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